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ENVIRONMENTAL COMPLIANCE INSPECTIONS: 
NO SURPRISES 


Massport’s Environmental Management Unit conducts _ periodic 
environmental compliance inspections of tenant operations at all of 
their facilities. In addition, Massport uses the services of an 
outside consultant to conduct inspections of Massport operations. 
These inspections have not yielded any surprising results but have 
shown that the typical non-conformances are still prevalent. 


Some of the most typical findings are with regards to hazardous 
waste management. These include: 


e Containers with open or loose tops when waste is not being 
added or removed (LIDS) 


¢ Improper or missing labels on containers or tanks (LABELS) 


e Hazardous waste storage areas that are not clearly delineated 
(LINES) 


Other findings that have been uncovered during compliance 
inspections include: 


¢ Undocumented hazardous waste inspections and training. 
¢ Washing vehicles outside. This should be done indoors only, 


so that the water drains to the sanitary sewer and not to the 
storm drains. 


e Vehicle and equipment maintenance being conducted outdoors. 
Maintenance should occur inside. 


e Unpermitted storage tanks. All tanks need to be permitted by 
Massport Fire Rescue. 


¢ Disposing of spent fluorescent bulbs as solid waste. These 
bulbs contain mercury and need to be disposed of as hazardous 
waste or recycled. 


¢ Inconsistency in EPA ID numbers on_ hazardous’ waste 
manifests. There should be only one number for operations at 
a specific location. 


DID YOU KNOW > 


Paper towels are used in over 90% of American households. 


Approximately 3,000 tons of paper towels are discarded every day. 





EMS 
IMPLEMENTATION AND 
OPERATION 


In previous issues of EnviroNews 
elements of an __ environmental 
management system (EMS) have 
been discussed, in this issue 
implementation and operation of an 
EMS will be presented. 


Implementation and operation 
includes many different elements. 
The first element is defining the 
structure of the EMS and identifying 
who has responsibilities for 
implementing and maintaining — the 
EMS. These individuals are also 
responsible for reporting on the EMS 


to upper management. 
(continued on page 2) 


NEW EMPLOY EE 
MEANS 
RECY CLING 


The 
Environmental 
Management Unit has hired a new 
employee. Robin Brodsky joined 
Massport on July 30‘ and will be 
embarking on the development and 
improvement of two _ existing 
programs: the stormwater 
management program and __ the 
recycling program. 


Robin will be working on 
establishing a recycling program that 
will work for Massport and tenants. 
If anyone has ideas or would like to 
participate in re- establishing our 
recycling program, please contact 
Robin at (617) 568-3505 or via e- 
mail at rbrodsky @massport.com. 





Regulatory 
Contact 
Numbers 





The Massachusetts Department 
of Environmental _ Protection 
(MADEP) has several hotlines 
and numbers you can call if you 
have regulatory questions about 
environmental issues. 


The following are the names 
and numbers of the hotlines that 
are available: 


Hazardous Household Products 
Hotline 
1-800-343-3420 


Hazardous Waste Hotline for 
Businesses 
1-617-292-5898 


Daily Ozone Report 
1-800-882-1497 


Stage II Hotline 
1-617-556-1035 


Title V Hotline 
1-800-266-1122 


Used Oil Hotline 
1-617-556-1022 


A complete list of MADEP 
contact names and numbers can 
be found on the website at 
www.state.ma.us/dep. 


EnviroQuestion 

In the U.S. how many tons of 
carbon dioxide emissions does 
each person contribute per 
year? 

Answer in the next issue. 
Quarter II Question: 


What does the word Xeriscape 
mean? 
Answer: A trademark used for a 


landscaping method that 
employs drought-resistant 
plants in an effort to conserve 
resources, especially water. 





NEWSCLIP: The state of 
California has sued the federal 
Environmental Protection 
Agency, arguing that it 
overlooked scientific evidence 


that California gasoline does not 
need expensive  anti-pollution 
additives required by federal 
law. 


EMS 


continued form page 1 


The second part of 
implementation and operation is 
trainmg. Once the individuals 
who are responsible for the 
EMS have been identified, it is 
important to provide training to 
other personnel. The personnel 
who receive training are those 
whose work may create a 
significant impact upon the 
environment. 

Communicating the EMS is the 
next step in implementation. 
This includes how the EMS will 
be communicated both 
internally and externally. 
Documentation is a key piece to 
an EMS. Establishing a 
procedure regarding the control 
and update of documents is a 
critical element in implement- 
ing and operating an EMS. 

One of the final elements in 
implementation and operation is 
defining how an_ organization 
will ensure that procedures are 
followed so that activities are 
performed in compliance with 
the policy, objectives and 
targets. 

The remaining element is 
emergency preparedness and 
response. Procedures must be 
identified to respond to any 
potential environmental emer- 
gency. 

In the next issue Checking and 
Corrective Action. 
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FOR YOUR 
INFORMATION 


LOCAL 
GROCERY 


A STORE IS 


NUMBER ONE 


On July 30, 2001 Shaw’s 
Supermarket in East Boston was 
the first grocery store in the 
country to receive the Energy 
Star label from the 
Environmental Protection 
Agency (EPA). In order to 
receive this certification an 
individual store must 
demonstrate superior energy 
efficiency performance. 


The Energy Star program was 
recently expanded to include 
supermarkets and grocery 
stores. Together these facilities 
use close to $4 billion a year in 
electricity. 


The Shaw’s Supermarket chain 
has been involved in the Energy 
Star program since 1993. Since 
joining the program Shaw’s has 
invested millions of dollars into 


energy efficiency —_— programs. 
Some of these programs 
include: lighting retrofits, 
computerized tracking of 


energy use and the purchase of 
an aerodynamic truck fleet to 
reduce fuel consumption. 


Energy Star products are not 
just for businesses. Homeown- 
ers can become more energy 
efficient by purchasing products 
with the Energy Star label. 
Products with this label include: 
computers; dishwashers;  refrig- 
erators; washers; and air 
conditioners. 


(Excerpted from EPA _ Press 
Release #01-01-17) 


